
The Universal Bag by Anya Hindmarch Q&A

What is the Universal Bag?
● The Waitrose Universal Bag is a new sustainable and reusable bag created by fashion

designer Anya Hindmarch.

How much does it cost?
● £10 per bag

Can I buy as many as I want?
● The bags are in extremely high demand so for fairness, we are limiting them to two per

customer. Thank you for your understanding.

What are its benefits?
● The Universal Bag is made from 100% recycled materials, designed to save plastic from

landfill
● It has a unique system to enable easy local 100% recyclability for free. You simply put it in

your nearest postbox without any further packaging required
● Is guaranteed for 10 years, so it costs £1 a year to transport your shopping
● It is designed to be desirable to inspire greater reuse

Why is Waitrose stocking this bag?
● We have recently moved away from our 10p bags for life as research showed they were

increasingly becoming a single use item. We have instead moved our bag offering to a
reusable model to ensure they have a longer lifespan.

● Anya Hindmarch's Universal bag is therefore a perfect addition to the collection. It is also a
wonderful example of circularity at work - finding an innovative way to take plastic waste and

turn it into something that's not only extremely durable, but fashionable too.
● Circularity in particular is something we champion and aspire to create as a business

and we know our customers won't mind being on trend while they do it either, so we
were thrilled to have the opportunity to be an early adopter of this fabulous bag.

What shops is it available at?
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